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1.0 INTRODUCTION

2.0 ROAD TRANSPORT SERVICES
3.0 ISSUED LICENSES BY SERVICE 
CATEGORY

The Land Transport Regulatory Authority (LATRA) 
is established under section 4 (1) of the Land 
Transport Regulatory Authority Act, 2019 (Cap. 413). 
The Act provides mandate for LATRA to regulate 
Road Transport Services for goods and passengers 
(commuter buses, intercity buses, taxi cabs, ride 
hailing, ride sharing, motor cycles, motor tricycles 
and goods carrying vehicles); Railway transport 
services; and other forms of Land Transport like 
Cable Transport. 

This Second Quarter report provides a summary 
on licenses issued to all categories of road transport 
vehicles regulated by the Authority in the Financial 

2022/2023. It further serves as a reference material for 
land transport regulatory and services performance 
to the Authority and public at large. 

The Authority is vested with powers under 
Section 5 (1) (a) and (b) of LATRA Act, CAP 413 
of 2019 to perform the functions conferred to it by 
Sector Legislations including issuance, renewal and 
cancelling of permits and license. Moreover, the 
Authority monitors the performance of the regulated 
sectors including levels of investment; cost of 

services and other matters relevant to the Authority.

During the reporting period, the Authority issued 
licenses for Passenger service vehicles, Goods 
Carrying Vehicles and Private Hire Vehicles. The 
number of licenses issued to Public Service Vehicles 
(PSV) increased by 11.2 percent from 10,777 licenses 
issued in second Quarter of the FY 2022/2023 to 
11,983 licenses issued in the similar period of FY 
2023/2024. Moreover, PSV contributed 14.5 percent 
of road transport service market share in terms of 
operating units. Goods carrying vehicles, with a 
market share of 55.7 percent increased by 21.1 

year 2022/2023. Further, licenses issued to vehicles 
providing Private Hire Services increased by 50.8 
percent when compared to the second quarter of the 

of services, Private hire services contributed to 29.7 
percent of total licenses issued, as summarised in 
Table 2.

The Authority continued issuing road transport 
service licenses for passenger and goods carrying 
vehicles to ensure they meet licensing standards. 

Authority issued a total of 82,410 road service 
licenses, equivalent to a growth of 26.9 percent 
compared to number of licenses issued in the same 
period of the Financial Year 2022/2023. Table 1 
summarizes.

Table 1: Issued Road Licenses in Q2: FY 
2023/2024 Vs.2022/2023

Figure 1 Summary of Road Licenses issued in 
Q2: FY 2023/24 Vs. 2022/23

Source: LATRA Licensing System and LGAs

Source: LATRA Licensing System and LGAs
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Figure 1 Summary of Road Licenses issued in 
Q2: FY 2023/24 Vs. 2022/23

Figure 2: Road Licenses issued in Q2: 2023/2024 
Vs. 2022/2023

Figure 3: Issued PSV per category in Q2 of FY 
2023/2024

Table 3: Issued PSV by Sub-Categories of 
Services in Second Quarter: 2023/24 vs. 2022/23

Source: LATRA Licensing System and LGAs

Source: LATRA Licensing System and LGAs

Source: LATRA Licensing System

Source: LATRA Licensing System

The Figure 2 below illustrates the changes in 
issued licenses for the provision of passenger service 
and goods services of road transport during the 

and 2023/2024 

Public Service Vehicles include commuter, 
intercity and regional bus services, Tour bus 

and Short-Term Service Licenses. Public Service 
vehicles are licensed under the Land Transport 
Regulatory Authority (Public Service) Regulations, 
GN 76 of 2020. During the second quarter of the FY 
2023/24, a total of 11,983 licenses were issued by 
the Authority for Passenger Service Vehicles (PSV) 

to 10,777 licenses issued during similar period of the 
FY 2022/23.  Licenses issued for PSV contributed to 
about 14.5 percent of the total issued licenses during 
the reporting period as summarized in Table 2.

Public service vehicles are categorized to provide 
road transport between two administrative towns 
(Intercity) or within administrative region (Regional 
buses). There are also license category issued 

Commuter buses operating within shorter distances 
of an urban centre.

Within PSV, Data analysis show that the largest 
sub-category, with 54.1 percent of issued licenses 
were for intercity or regional bus services. The 
second largest sub-category of Licenses issued 
is commuter buses represented 22.2 percent of all 
PSV licenses issued while the share of tour services 
was 11.2 percent representing the third largest 
category. The least share of PSV sub-categories, 
with a representation of 0.0 percent were short term 
licenses. Table 3 provides a synopsis of issued 

2023/2024 in comparison to the similar period of the 
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Figure 4 Licenses issued to PSV per Seating 
Capacity in Q2: FY 2023/24 Vs. 2022/23

Table 4: Licensed PSV by Vehicle Seating 
Capacity in Q2: FY 2023/24 vs. 2022/23

Table 6: Issued PSV Licenses per Zone in the FY 
2023/2024 vs. 2022/2023

Table 5: Licenses for Intercity and Regional per 
class of service in Q2; 2023/24 Vs. 2022/23

Source: LATRA Licensing System

Source: LATRA Licensing System

Source: LATRA Licensing System

Source: LATRA Licensing System

During the period under review, the Authority 
issued 11,983 licenses to PSV; out of which, buses 
with seating capacity of up to 15, 16 to 25 and 26 to 
45 seats had a share of 36.6 percent, 20.8 percent 
and 32.7 percent of all PSV respectively.  Moreover, 
it was revealed that 90.1 percent of the licensed PSV 
during the reporting period had carrying capacity of 
45 or less while only 9.9 percent had seating capacity 
above 45, and are considered large buses. Table 4 
and Figure 4 provide detailed information of licensed 
PSV by seating capacity.

During the period under review, number of licenses 
issued in Central Zone, Eastern Zone, Lake Zone 
and Northern Zone increased by 14.1 percent, 23.4 
percent, 9.3 percent and 5.9 percent respectively, 
when compared to the similar period in the previous 

in Southern Zone declined by 5.6 percent when 
compared to second quarter of the FY 2022/2023. 

year 2023/2024, 34.3 percent of Public Service 
Vehicles were issued in the Eastern zone, 27.8 
percent in Northern Zone, 16.2 percent in Lake 
Zone, 11.2 in the Southern Zone and 10.4 percent 
in the Central zone. It was further revealed that 62.1 
percent of all PSV licenses were issued in Eastern 
and Northern zone.

Moreover, the number of issued PSV in all zones 

each zone as demonstrated by the share of issued 
licenses at 74.1 percent in Dar-es-Salaam among 
those issued in Eastern zone while the corresponding 
shares for Arusha, Mwanza, Dodoma and Mbeya 
were 55.0 percent, 43.8 percent, 39.2 percent and 
32.0 percent relative to their nearby administrative 
regions (zones) respectively. Annex 1 provide details 
of issued PSV licenses in each administrative regions 
and clusters of administrative regions (zones) in the 

2022/2023.

Intercity and regional bus services are further 

luxury class in accordance to Regulation 22 of the 
Land Transport Regulatory Authority (Public Service) 
Regulations, GN 76 of 2020. During the reporting 
period, 90.3 percent of licenses issued for Intercity 
and Regional Buses, were ordinary class while 8.8 
percent were semi luxury buses and 0.9 percent 
were Luxury Buses as summarized in Table 5.
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Goods carrying vehicles are licensed under 
Regulation 3 of the Transport Licensing (Goods 
Carrying Vehicle) Regulations, GN 77 of 2020. 

2023/24, a total of 49,924 licenses were issued by 
the Authority for Goods Carrying Vehicles (GCV) 

to 37,929 licenses issued during the similar period of 

contributed to about 55.7 percent of the total issued 
licenses during the reporting period as summarized 
in Table 2. 

It was noted during the reporting period that, 33.1 
percent of the GCV issued licenses were of carrying 
capacity between 6 and 10 tons (the largest category). 
The second largest category with 32.5 percent of 
total licenses were large trucks with carrying capacity 
of 31 tons and above. The smallest share of licenses 
were issued to goods vehicles with carrying capacity 
between 26 and 30 tons at 0.3 percent of total licenses 
issued to goods-carrying vehicles. More details are 
provided in Table 7 and Figure 6.

During the period under review, number of 
licenses issued to the Central Zone, Eastern Zone, 
Lake Zone, Northern Zone and Southern Zone 
recorded growths of 22.6 percent, 24.5 percent, 11.8 
percent, 25.3 percent and 8.6 percent respectively 
when compared to the similar period in the previous 

licenses for goods-carrying vehicles per region and 

2023/2024 and 2022/2023.

Further, Figure 7 illustrates the distribution of 
issued GCV licenses by geographical zones. Data 
analysis  showed/revealed that the largest share 
(57.5%) of Goods Carrying Vehicles were issued in 
the Eastern zone, followed by Northern zone at 16.0 
percent, 11.3 percent in Southern Zone, 10.8 percent 
in the Lake Zone and 4.5 percent in the Central zone 
of Tanzania. 

Table 7: Licenses issued to GCV per carrying 
capacity in Q2: FY 2023/24 Vs. 2022/23

Table 8: Licenses issued to GCV per Region and 
Zone in Q2:  FY 2023/2024 Vs. 2022/2023

Figure 5: Licenses issued to GCV per carrying 
capacity in Q2: FY 2023/24 

Source: LATRA Licensing System

Source: LATRA Licensing System

Source: LATRA Licensing System
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During the period under review, The Authority 
issued a total of 24,503 licenses to Private Hire 
Vehicles. This achievement was a growth of 50.8 
percent compared to 16,247 licenses issued in the 

Private Hire Services include Motor Cycles (D1), 
Motor Tricycles (D2), Taxi Cabs (D3), Ride Hailing (D4) 
and- Special Hire (D6). Licenses issued for Private 
Hire Vehicles contributed to about 29.7 percent of the 
total issued licenses during the reporting period as 
summarized in Table 2.

Further analysis revealed that Licenses issued 
to motorcycles in the reporting period recorded the 
highest share of 59.9 percent among total issued 
licenses in private hire vehicle category, followed by 
motor tricycles at 22.5 percent and ride hailing at 13.9 
percent.  Table 9 provide details of issued licenses for 
all categories of private hire vehicles.

Motorcycles are two-wheeled motor-driven 
vehicles intended or adapted for use in the provision of 
private hire service on roads. Motorcycles are licensed 
under regulation 4 of the Land Transport Regulatory 
Authority (Private Hire Services) Regulations, GN 78 
of 2020. These Regulations shall apply in relation to 
Public Hire Vehicles with carrying capacity of below 

motor tricycles.

The Authority issued a total of 14,670 licenses 
(D1) for motorcycles during the reported period, 
being an increment of 62.4 percent compared to a 
total number 9,031 licenses issued during the similar 

issued for motorcycles contributed to about 59.9 
percent of the total issued licenses for private hire 
vehicles as summarized in Table 9.

During the period under review, number of 
licenses issued to the Central Zone, Lake Zone, 
Northern Zone and Southern Zone recorded a growth 
of 134.7 percent, 3,785.9 percent, 22.6 percent and 
52.5 percent respectively when compared to the 
second quarter of the FY 2022/23. However, the 
number of licenses issued in Eastern Zone declined 
by 25.8 percent when compared to similar period of 

of issued licenses for motorcycles per region and 
zone in the second quarter of the FY 2023/2024 and 
2022/2023.

Table 9: Issued Licenses for Private Hire Vehicles 
in Q2, FY 2023/2024 vs. 2022/2023 

Table 10: Issued Licenses to Motor cycles by 
zone in Q2: FY 2023/24 Vs. 2022/23221

Figure 6 : Issued GCV Licenses by Zone in Q2:  
FY 2023/2024 

Source: LATRA Licensing System and LGAs

Source: LATRA Licensing System and LGAs

Source: LATRA Licensing System
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It was further revealed that 62.3 percent of all 
motorcycles licenses were issued in Southern and 
Lake Zones. In addition, Data analysis on issued 
license statistics show that concentration of issued 

some of the geographical zones, whereby Mbeya 
issued 83.2 percent of all Southern zone issued 
licenses. The corresponding shares for other zones 

Motor Tricycles are three-wheeled motor-driven 
vehicles intended or adapted for use in the provision 
of private hire service on roads. Motor Tricycles are 
licensed under Regulation 4 of the Land Transport 
Regulatory Authority (Private Hire Services) 
Regulations, GN 78 of 2020. These Regulations 
apply in relation to Public Hire Vehicles with carrying 

motorcycles and motor tricycles.

During the period under review the Authority issued 
a total of 5,520 Licenses (D2) for motor tricycles, 
recording a decline of 5.3 percent compared to a 
total of 5,831 licenses issued in the similar period 

tricycles contributed to about 22.5 percent of the total 
private hire licenses during the period under review 
as summarized in Table 11.

During the period under review, number of licenses 
issued to the Central Zone, Lake Zone and Southern 
Zone recorded growths of 75.2 percent, 30.4 percent 
and 3.4 percent respectively when compared to 

However, the number of licenses issued in Eastern 
Zone and Northern Zone declined by 37.8 percent 
and 10.7 percent respectively when compared to 

provides details of issued licenses for motor tricycles 
per region and zone in the second quarter of the 

It was further revealed that 63.1 percent of all 
motor tricycles licenses were issued in Eastern and 
Southern zone. In addition, Data analysis on issued 
license statistics show that concentration of issued 

some of the geographical zones, whereby Dar-es-
Salaam issued 60.4 percent of all Eastern zone 
issued licenses. The corresponding shares for other 

Zone), 56.7 percent at Mbeya (Southern Zone), 51.0 

10 shows the distribution of issued licenses per zone 

Table 11: Licenses Issued to D3 by Zone in the 
Second Quarter: FY 2023/24 vs. 2022/23

Figure 7: Licenses issued to D2 and D1 in Q2: FY 
2023/24 vs. 2022/23

Source: LATRA Licensing System and LGAs

Source: LATRA Licensing System and LGAs
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Taxi cabs are motor vehicles licensed to transport 
passengers not exceeding eight persons including 
the driver in return for a payment of a fare. Taxi 
cabs are licensed under regulation 4 of the Land 
Transport Regulatory Authority (Private Hire 
Services) Regulations, GN 78 of 2020. Taxi Cabs are 
commercial vehicles for private hire purposes.

In the reporting period, the Authority issued 482 
licenses for taxi cabs service, recording an increase 
of 15.3 percent when compared to a total of 418 
licenses issued in a similar period of the previous 

issued to taxi cabs was 2.0 percent of the total private 
hire service licenses that were issued during the 
reporting period. 

2023/2024, the Authority issued a total of 434 licenses 
for special hire vehicles, recording an increase of 9.9 
percent when compared to a total of 395 licenses 

Special Hire Services contributed to 1.8 percent 
of total issued Private Hire service Licenses as 
summarized in Table 9.           

Ride-hailing services are motor vehicles providing 
services through a ride hailing platform for the 
purpose of providing private hire services. Ride 
Hailing are licensed under Regulation 4 of the Land 
Transport Regulatory Authority (Private Hire Services) 
Regulations, GN 78 of 2020. They are commercial 
vehicle for private hire purposes.

2023/2024, the Authority issued a total of 3,397 
licenses for ride hailing taxi services, recording an 

Figure 8: Issued Motor Tricycles Licenses by 
Zone in Second Quarter:  FY 2023/2024

Figure 9: Licenses issued to Taxi Cabs and Ride 
Hailing Taxis in Q2: FY 2023/24 Vs. 2022/23 

Source: LATRA Licensing System

Source: LATRA Licensing System

increase of 493.9 percent when compared to a total 
of 572 licenses issued in the similar period of the last 

services contributed 13.9 percent of the total private 
hire service licenses issued during the reporting 
period.
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4.0 DRIVERS REGISTRATION AND 
CERTIFICATION

by regulation 4(1) of the Land Transport Regulatory 

and Registration of Crew) Regulation, GN. 81 of 
2020. The Authority is implementing registration 
of the drivers for the purpose of certifying their 
competence, skills and knowledge to enhance road 
safety and reduce accidents.

The Land Transport Authority, Regulation 51 of 
the Transport Licensing (Public Service Vehicles) 
Regulation of 2020, stipulates the general provisions 
of a service provider on their duty to install and 
maintain vehicle tracking device and report any 
malfunctions of the device within 24 hours.

Moreover, Regulation 24 (a) of the Transport 
Licensing (Public Service Vehicles) Regulation of 
2020, entails, one of the conditions of a license for 
inter- city or inter-national public service vehicle 

device (VTS) that is authorized by the Authority. The 
purpose of installing vehicle tracking devices is to 

compliance of drivers and reducing road accidents. 

2023/2024, a total of 713 buses were connected to the 
Vehicle Tracking System (VTS) indicating a growth of 
21.7 percent in comparison with similar period of the 

During the period under review, a total of 2,697 
drivers were registered, showing an increase of 210 
percent compared to 870 drivers registered in the 

In the reporting period, 1,188 drivers were 
examined, out of the examined drivers, 513 drivers, 
equivalent to 43.2 percent passed the exam and were 

56.8 percent failed. Table 12 and Figure 12 provides 

period under review. 

Table 12: Number of Registered, Examined and 

Table 13: Number of Vehicles Fitted with VTDs in 
Second Quarter: FY 2023/2024 vs. 2022/2023

drivers in Q2: FY 2023/2024

Source: LATRA Licensing System and LGAs

Source: LATRA Licensing System and LGAs

Source: LATRA Licensing System and LGAs
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6.0 ANNEXES
Annex 1: Issued PSV Licenses per Region in the FY 2023/2024 vs. 2022/2023

Source: LATRA Licensing System
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Annex 2: Issued GCV Licenses per Region in the FY 2023/2024 vs. 2022/2023

Source: LATRA Licensing System
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Annex 3: Issued Motor Cycles Licenses by Zone in Q2:  FY 2023/2024

Source: LATRA Licensing System
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Annex 4: Issued Motor Tricycles Licenses by Zone in Q2: FY 2023/2024

Source: LATRA Licensing System




